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The reality of information services in the public library in Dhi Qar Governorate
in light of the challenges of the technological environment from the perspective
of beneficiaries
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Abstract
The research aims to identify the reality of electronic information services provided by the Public
Institution in Dhi Qar Governorate, as well as the obstacles facing the Public Institution in
providing these services. It also explores the extent to which the Public Institution currently requires
information technology. To explore the details of the theoretical perspective of the research, the
researchers relied on digital and electronic information sources. The practical aspect of the research
was to identify the primary reason for accessing the library. This was achieved by developing a
questionnaire consisting of thirteen questions, distributed along simple lines. 250 actual
beneficiaries of the research reached a set of results, the most prominent of which were: Graduate
students are the most frequent users of the library, regardless of the library group. Furthermore, the
most reliable users rely on electronic catalogs to access the information sources they need, and the
electronic portal provides weak electronic information services according to their timeliness, as
demonstrated by the special accessibility service. The researchers proposed a set of proposals,
including: Focusing on the library's infrastructure by providing modern technological devices and
equipment that help provide electronic information services that meet your changing needs. They
are also mainly active in the field of general library systems, as most of them are not qualified and
familiar with the system of systems in library management in order to keep pace with those adopted
.n the world’s advanced libraries
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