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Use Emojis in social media messages

A survey study on a sample of graduate students in Dhi-Qar universities
Assistant Lecturer. Ammar Hamad Jabr
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Department of Journalism College of Media, University of Dhi Qar, Nasiriyah, Republic of Iraq

Abstract
Communication via communication media is an obvious matter, as people seek through

communication to satisfy their needs that they believe are necessary. The form of this
communication varies according to the communication situation, as do its tools, symbols, means,
and the language used in it, sometimes verbal and other times non-verbal. There is no doubt that
communication via emojis as a form of non-verbal language has become a reality and a pivotal
part of communication via social networking sites such as Facebook, Twitter, Telegram, ... and
other communication applications. This research, which is based on the theory of uses and
gratifications, aims to reveal the uses of these emojis by graduate students at the University of
Dhi Qar, and to monitor their characteristics, patterns of use, functions, motives for their use, and
the gratifications achieved from them. It is one of the descriptive studies based on the survey
method and the questionnaire tool to collect information from a random sample of (150) graduate
students at the University of Dhi Qar, who are users of social networking sites and who use emojis
in their communications. With others, he concluded a set of results, the most important of which
are: Judiciary The majority of respondents spend a period of time ranging between (3-4) hours
browsing social networking sites. They use it during it. Emoji symbols were used when
communicating with others on social media, and their use was very important. And regular At a
rate of more than three times Daily across websites Telegram and Facebook As the most common
means they use, and they prefer to use it because it is It embodies meanings, ideas and feelings
in communication messages, and to Ease of use Hebing a concise means of expressing feelings,
opinions and ideas, as well as The ability to end the conversation in a pleasant and acceptable
manner By her way It provides a suitable introduction to the conversation. Their preference for
symbols came laughing face and hands symbol symbol the heart QWithout specifying a specific
color While communicating with friends And the use of symbols provides them with satisfaction.
It ranged from ritualistic to utilitarian. Similar to Start messaging and chatting and ending Ha,

expressing feelings easily and smoothly and overcoming shyness, and pass the free time.
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