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Abstract
Civil defense services are among the most important and essential services provided by the state,

which pays great attention to them due to their pivotal role in preserving lives and property, and thus
they work to reduce human and material losses. These services are not limited to times of emergency
incidents such as fire and rescue, but rather include the aspect of prevention and awareness for the
level of safety in society. The absence of the distribution of these services has a direct impact on the
health of the individual and his property. Therefore, this study aimed to identify the distribution of
civil defense services in the urban center of Al-Fadhiliyah City, in addition to identifying the
compatibility of the local standards specified for civil defense services with the civil defense center
in the study area. The study concluded that there is a need to build a civil defense center in the study
area based on a population criterion of 12,000 people. However, using the distance criterion of 1,200
m, it was found that an estimated 11.3 km2 of the civil defense center is not served by the center,
representing 69.7% of the urban center. However, applying the response time criterion, it was noted
that 18% of civil defense vehicles arrive outside this criterion, indicating a deficit in these services.
The study recommended opening another civil defense center in the study area, increasing human
resources, increasing vehicles and equipping them with GPS devices, and organizing and planning
streets, especially in informal neighborhoods, to avoid impeding the work of civil defense vehicles.
It also recommended increasing educational seminars and guidance, particularly for commercial
activities and areas that are frequently exposed to fires.
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