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Summary

This research addresses the study of the effectiveness of promoting the Iraqi government's work
through digital media platforms, based on a central issue represented in questioning the extent to
which these platforms can achieve effective communication with the Iraqi public and build their
trust in government institutions. The researcher relied on the descriptive survey method, using a
questionnaire as a tool to collect data from a sample consisting of (400) respondents selected using
the stratified random sampling method. Understanding the effectiveness of promoting the Iraqi
government's work through digital media platforms constitutes an important challenge that
requires consideration of its impact on government administration and its interaction with the
public. This study aims to evaluate the effectiveness of the Iraqi government's attempts through
these media platforms, with a particular focus on social media tools, official websites, and various
electronic channels. Additionally, this study documented the impact of these platforms in changing
public perception and enhancing trust in the government. The research also shows that weak media
coordination or the absence of a strategy can negatively affect trust gaps. The results revealed a
clear increase in the level of following, as 71% of respondents reported following the platforms
for more than three years, while 58.2% rely on them constantly. Facebook and Twitter ranked first
and second at 91.5% and 88.5%, respectively. Meanwhile, the research revealed partial trust
among the public and a consumer rather than participatory interaction, with statistical correlation
relationships confirmed between following and trust, and between reliance and interaction. The
study recommends establishing a unified national digital strategy and training national media
personnel on digital media technology to ensure effective and long-term communication with the
Iraqi audience.

Keywords: Digital media platforms, promotion, the Iraqi government.
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